
Homestay 
Accommodation



 Living with a British family is a great way to improve 
your English language and learn about British 
culture.

Staying with a host family



What to expect

 There are many different types of homestay

 Single adult

 Family with children

 Lots of other students

 Every family has a different routine - be 
considerate and think about their needs as well as 
your own

 It will take time to get used to living in a Homestay

 Be patient

 Talk to your family



Meals

 Your family will give you breakfast and dinner 
during the week (Monday-Friday)

 You will also be given lunch on the weekends

 The food may be different to what you are used to

 Try new foods

 Try to eat what you are given

 If there is something you don’t like, 

politely tell your host.



Laundry

 Your host may do your laundry for you

 Most hosts will do laundry once a week

 If you need your clothes washed more often, 

they may charge you for this

 You may have to do your own laundry 

 Make sure you ask your host family about laundry



Rules 

 Ask your host family what their house rules are

 Curfew

 If you are 16 years old, you must be home by 9pm

 If you are 17 years old, you must be home by 10pm

 If you are over 18 years old, you do not have a curfew, but 
please be considerate of the family you live with

 Make sure you arrive on time for meals

 Let your family know in advance if you will be late, or if you 
don’t need a meal



Rules

 There is a 4 week minimum stay rule

 If you want to leave your homestay after this period you 

must give your host one week’s notice

 Overnight stays away from your Homestay

 If you want to spend a night away you must complete and 

return a Holiday/Going away form in advance of your trip

 The forms are held in the Accommodation and International 

offices

 If you are under 18 years of age your parents must give 

permission for you to travel



Attendance

 You need to make sure 

you come to class on time

 If you are ill, you must phone the

college and tell us 

 01202 205317 (Accommodation Office)

 01202 205161 (International Office)

 You must sign up to a local Doctor (GP) -

ask your host family to help you



Communication

 Good communication with your host and The College is important

 Talk to your family: 

 Get to know them

 Let them know about any concerns

 Talk to the Accommodation Team:

 Let us know if you are unhappy with anything in your Homestay

 Check your emails

 The College sends important information by email

 Respond to emails as soon as possible

 Let us know if your contact details change



Getting help

 If you are unhappy with anything, you should talk to 

someone about it

 There are lots of people at the college who can 

help with: 

 Mental health and general wellbeing

 Money

 College work

 And many other things…



Getting help

 Money

 The Student Finance Team are here to provide financial 

support including Travel, childcare and Tuition fee support. The 

team also provide financial wellbeing sessions.

 studentfinance@bpc.ac.uk

 01202 205660

 In person at The Link at Lansdowne and North Road 



Getting help

 If you are having trouble with your studies, you can 
go to the Study Advice Centre,

 Lansdowne- Rooms 91-94

 01202 205359

 North Road- Room 122

 01202 205956

 learningsupport@bpc.ac.uk



Getting help

 Wellbeing

 Drop-in:

 North Road (e-Lounge) -11:30am – 1:30pm – Mon-Fri

 Lansdowne (The Link) -11:30am – 1:30pm – Mon-Fri

 Fulcrum (Cafeteria) – 12:00pm – 1:00pm – Mon-Fri

 wellbeing@bpc.ac.uk
Housing

mailto:wellbeing@bpc.ac.uk


Getting help

 If you are having problems in your Homestay, you can talk 
to your host family directly, or to a member of the 
Accommodation Team at The College

 The Accommodation Office is here to help you. We run 
drop-in sessions as below:

 At Lansdowne (Room 21)

 Monday- Thursday 8:30-5:00

 Friday 8:30-4:30

 At North Road (Room1205)

 Wednesday 9:00-4:00

 We also ask you to complete a questionnaire every term to 
make sure you are happy in your Homestay



Your induction pack

 Your induction pack contains everything you need to get settled at College 
and in Bournemouth

 Maps of college

 Bus timetable

 Local guides

 Postcard

 Map of Bournemouth

 Tips to stay safe

 BPCSU flyer

 Timetable

 Agreement

 Underage drinking flyer

Bournemouth

Southampton

London



Your induction pack

 We have provided you with a personal safety alarm, which you should 
carry with you if you go out at night

 Safeguarding

 If something or someone is making you feel unsafe, we can help.

 Keep this card in your purse or wallet and phone the number if you ever 
feel unsafe.

 If you need to contact The College in an emergency outside of college 
hours, you can phone 07970173218.

 We have provided you with a Accommodation Office contact card which 
includes this information as well as your Homestay contact details.



Safeguarding



Safeguarding

 “The term ‘safeguarding’ describes the broader 
preventative and precautionary approach to 
planning and procedures that are necessary to be 
in place to protect children and young people from 
any potential harm or damage.” 

 Keeping it Safe, National Council for Voluntary Youth 
Services, 2002

 Child protection and safer recruitment are  
important aspects of safeguarding 

 This is also true for vulnerable adults.



Safeguarding

 What are we safeguarding learners from?

 Sexual abuse or inappropriate relationships

 Grooming

 Physical and emotional abuse or neglect

 Domestic violence 

 Inappropriate parenting

 Inappropriate supervision by staff/volunteers i.e. ‘bad 
practice’

 Bullying, cyber-bullying

 Self-harm, risky behaviour



Safeguarding

 What are we safeguarding learners from?

 Accidents e.g. road, home 

 Crime

 Fear of crime

 Exploitation including financial abuse, sexual exploitation, 
forced marriage

 Immigration issues

 Potentially unsafe environments e.g. parks, sports grounds 

 Homelessness and unsuitable housing

 Victimisation due to race, sexuality, faith, gender, disability 
and so on 



Safeguarding

 Child Sexual Exploitation

 Sexual exploitation of children and young people under 18 involves 

exploitative situations contexts and relationships where young 

people receive something (e.g. food, accommodation, drugs, alcohol, 

gifts, money etc.) as a result of them performing, and/or another or 

others performing sexual activities on them.

 CSE can occur through the use of technology without the child’s 

immediate recognition. For example being persuaded to post sexual 

images on the internet/mobile phones without immediate payment or 

gain.



Safeguarding

 Mental Health and Wellbeing

 Young people can experience a range of mental health problems and 
often have to cope with many different situations and unfamiliar 
challenges like exams, relationships and the other pressures of growing 
up. 

 Students studying in another country have the additional pressure of 
studying in a second language and being away from home.

 While often it’s possible for students to talk parents or tutors or friends 
about feelings, they may find it hard to do so (although they may).

 More rarely, they may experience difficulties that are more severe or 
long lasting, or they may find themselves reacting to setbacks in a more 
extreme way. 

 Occasionally, the feelings or mood may be so extreme or upsetting that 
they need urgent help. 

 If they’re self-harming, running away, or saying they no longer want to 
go on living then they may need immediate support. 



Safeguarding

 At Bournemouth & Poole College we have a range 

of support for our students who may be 

experiencing a mental health problem, and work 

with external agencies to ensure that students are 

supported both within and outside college. 

 We encourage our students to speak up if they are 

concerned about their own mental health or that of 

a friend at The College.



Safeguarding

 Domestic Violence

 The UK government’s definition of domestic violence:

“any incident or pattern of incidents of controlling, coercive, 
threatening behaviour, violence or abuse between those aged 
16 or over who are, or have been, intimate partners or family 
members regardless of gender or sexuality. The abuse can 
encompass, but is not limited to psychological, physical, sexual, 
financial, emotional.”

 We may think of domestic violence as hitting, slapping and 
beating, but it can also include emotional abuse as well as forced 
marriage and so-called "honour crimes".  Abuse in teenage 
relationships is the same as abuse in older relationships – it’s all 
about power and control.



Safeguarding



Safeguarding



Prevent

 Prevent is part of the governments counter 
terrorism strategy. Prevent aims to stop people 
from being drawn into terrorism and ensure that 
they are given appropriate advice and support. 

 As an education provider, Bournemouth & Poole 
College have to ‘have due regard to the need to 
prevent people from being drawn into terrorism’. 

 Young people may be particularly vulnerable to 
this if they are isolated, have low self-esteem, are 
frustrated or have a perceived grievance.  



Prevent

 Radicalisation 

Colleges and universities have a duty to help to 

protect students from radicalisation.

Radicalisation is the process where someone has 

their vulnerabilities or susceptibilities exploited 

towards crime or terrorism 



STOP! 

Technology can be a useful and positive tool in our lives BUT it can also be dangerous and harmful. 

THINK!

Once you have posted (or shared) pictures, videos, comments, information, you cannot control who 

sees it. Think carefully before you post or share anything. People often say and do things online that 

would not do or say in their ‘real’ lives. People are not always who they claim to be.

STAY SAFE:

• Do not share personal information online e.g. your address, telephone number, bank details etc.

• Do not accept strangers as friends.

• Block people who act inappropriately. 

• Do not arrange to meet a person you have met online.

• If you see something that makes you uncomfortable, report it online and tell someone who can 

help. 

Online Safety



Respect is an essential part of all aspects of our lives. Respect and consideration are core values at 

Bournemouth and Poole College. If you have access to the internet at your host accommodation, you 

must use it in a way that is respectful to yourself, your host family and other online users.

Online Safety

An online troll is a person who intentionally posts offensive content. People who do this can face criminal charges 

(and possible imprisonment) in the UK. We expect you to show respect for people in all aspects of your life. If you 

see content that is offensive, you should not respond!

Sexting is sending sexually explicit photos, images, messages using computers, mobile phones etc. Some people 

share sexual content using apps like Snapchat, Instagram and Kik. This is very dangerous as people can save and 

share the pictures. In the UK, sexting can lead to a criminal conviction. 

1. Do not tell other people your passwords for phones, laptops, PCs, online profiles etc. 

2. If you think that another person knows one of your passwords, you should change it immediately. 

3. Create passwords that are difficult to guess e.g. YjUdd78Yg

There are many online gambling sites and apps. These are often advertised online and look very exciting. These 

sites and apps can be very dangerous as they can be addictive and it is easy to get into serious debt. Most 

gambling in the UK is restricted by law to people over the age of 18. 



 Under 18’s, it is against the law;

 For someone to buy you alcohol

 To buy or try to buy alcohol

 For an adult to buy or try to buy alcohol for you

 Over 18’s

 Drink responsibly & know your limits

 Seek support if you think you have a problem with alcohol

Alcoholic Drink Units

Pint of regular (4%) beer, lager or cider 2

Can of lager or alcopop 1.5

250ml glass of wine 3

Bottle of wine 9

Single measure of spirits 1

Alcohol



 What are legal highs?

 Legal highs are substance that mimic the effects of drugs such as Cocaine and Ecstasy.

 Very little, or no, research has gone into the long term effects of taking legal highs.

 Just because a drug is legal to possess, it doesn’t mean it is safe.

 some drugs sold as legal highs have actually been found to contain a controlled 

substance – meaning they aren’t legal to possess at all. In fact, several have already 

been banned, including mephedrone (meow meow) and methoxetamine (mexxy). 

 Illegal drugs are placed into one of 3 classes - A, B or C . This is broadly based on the 

harms they cause either to the user or to society when they are misused.

Class A heroin, cocaine, ecstasy, LSD and magic 

mushrooms.

Class B amphetamines, codeine, cannabis, cathinones

(including mephedrone) and synthetic 

cannabinoids.

Class C benzodiazepines, GHB/GBL, ketamine and 

anabolic steroids.

Drugs



Support

 Support available at the College

 Safeguarding Officers

 Accommodation and International Department

 Student Counsellors

 Wellbeing & Welfare Coaches

 College Nurse

 Student Finance Supervisor

 Advice & Guidance

 Students Union

 Student Support Mentors



Keep in touch

 You can contact the Accommodation Office by:

 Phone 01202 205317 / 07816165684

 Email studentaccommodation@bpc.ac.uk

 Facebook BournemouthandPooleCollegeAccommodation

 Twitter @BPAccommodation

 Or come to a drop-in:

 At Lansdowne (Room 21)

 Monday- Thursday 8:30-5:00

 Friday 8:30-4:30

 At North Road (Room1205)

 Out of hours emergency: 07970173218
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