
1 
Student Disciplinary Policy: 
Managing Student Behaviour and Performance – Updated 24 Sept 2015 
 

Student Disciplinary Policy: 
Managing Student Behaviour and Performance 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Who does this policy apply to? 

All College students 
 

 
Policy Statement 

Students’ responsibilities and rights 

The aim of the College Code is to give our students the opportunity to develop the 
behaviours and attitudes that will hold them in good stead in the future. Putting them into 
practice from the start will give students the best possible chance of success whilst at the 
College and in their progression. For this reason, at the College we behave and treat others 
as we would in a professional environment; we expect high standards of behaviour from all 
our students and staff, promoting both College and British values. 

These expectations of behaviour are clearly set out from the moment students join the 
College and are there so that everyone has the opportunity to learn, to do the best they can 
and to feel safe and supported. The expectations apply to all students – not just in 
classrooms but in all areas of the College. Any member of the College staff can challenge 
behaviour and students should wear their ID at all times. 
 

Why do we need this policy? 

To ensure that the College takes a fair and consistent approach to supporting and managing 
students who find it difficult to meet the requirements of their course. 

 

Background information 

1. Expectations of Behaviour and Standards of Performance 
 

1.1 Code of Conduct 
 

a) We expect students to take personal responsibility for their own performance and 
behaviour. 

b) We expect college staff to support students to develop good performance and 
behaviour.  

The purpose of this policy 

This policy provides guidelines to ensure that the College takes a fair and consistent approach to 

supporting and managing students who find it difficult to meet the requirements of their course. This 

may include issues with attendance and punctuality, class participation, completion and submission 

of work, and adhering to the College’s general expectations set out in the Code of Conduct.  The 

College recognises that there may be a wide range of different reasons for presenting issues and 

these are explored in the following sections: 

1. Expectations of Behaviour and Standards of Performance 

2. Well-being and Fitness to Study 
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This means that they:  

 Attend classes on time 

 Arrive ready to learn and with the right equipment / uniform 

 Meet deadlines 

 Take an active part in lessons and do their fair share of group work 

 Co-operate and communicate with staff and other students 

 Act as if they are in a professional working environment 

 Keep a healthy balance between work, study and social commitments 
 

c) We expect students to take responsibility for their impact on the success of others.  

This means that students:  

Help to create a positive and supportive learning environment 

 Keep the College building and grounds clean and tidy: use the bins; do not 
spit; clean up after themselves  

 Look after College property and equipment 

 Smoke only in designated areas 

 Keep noise and disturbances in and around classrooms to a minimum  

 Turn mobile phones off (or to silent) and put them away during class  

 Do not eat and drink in classrooms or corridors 

 Are polite and do not use language that can offend others 

 Never bully or discriminate against others 

 Uphold and demonstrate College & British Values 

 Are never violent, aggressive or intimidate others 

Act responsibly: never put themselves or others at risk 

 Act safely and sensibly 

 Follow instructions from staff regarding health and safety procedures 

 Keep walkways, doorways and stairwells clear from obstruction 

 Drive safely in and around the College grounds 

 Wear their ID card at all times  

 
1.2 Students’ rights:  

 Classes will be well prepared, start on time and all students will have the 
opportunity to learn  

 Useful and regular feedback about progress supported by challenging 
improvement targets will be given 

 Treatment will be fair.  Students will be treated politely, with respect and in a way 
that recognises and values  differences and achievements 

 Any poor behaviour, in or out of the classroom, that affects learning will be 
consistently challenged and dealt with 

 Students will receive positive encouragement and support to achieve their best 

 Students will be listened to and the College will act on feedback 

 Students will have a wide range of opportunities to try new experiences and learn 
new skills 

 Students will be encouraged and supported to develop maths and English skills 
 

1.3 Zero Tolerance 

It is important to be aware that we operate a zero tolerance policy to the following 
behaviours.  We will take immediate action should any student be found to have engaged 
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in any of these actions and, in serious cases, this could lead to temporary or permanent 
exclusion: 

 Bullying or harassment, whether this is in person or using any form of 
communication channel 

 Any form of discrimination, including making racist, sexist, homophobic or other 
derogatory comments 

 Any actions in opposition to British values, including democracy, the rule of law, 
individual liberty, mutual respect and tolerance of different faiths and beliefs 

 Putting young people of vulnerable adults at risk, whether this is physically, 
sexually or emotionally 

 Plagiarising, copying others’ work or cheating 

 Bringing illegal drugs or alcohol onto College premises or coming into College 
under the influence of either 

 Being violent, vandalising or engaging in any criminal or extremist activities 
 
1.4 Roles and responsibilities 

a. All members of College staff are expected to deal with minor incidents of an 
informal nature (e.g. behaviour in corridors, cafeteria, not wearing ID badges, 
smoking outside designated areas etc.) and, in addition, if necessary, issue a 
verbal warning. More serious misconduct, necessitating formal action, should be 
reported to the Curriculum Area in which the student has enrolled. 

All formal proceedings should only be dealt with by the Curriculum Area 
and must be recorded centrally within that Curriculum Area. This will ensure that 
a consistent and systematic approach is maintained at all times.  All details of 
students recommended for exclusion are retained by the office of the Vice 
Principal Curriculum. 

 

b. Students may not administer sanctions against other students except 
as allowed for within the Students’ Union Constitution. 

 

c. Responsibility within the Curriculum Area 

Subject Teacher – In some cases the Subject Teacher may feel it 
appropriate to issue an informal warning (not recorded) or a formal warning 
(recorded) in which case a Cause for Concern form should be forwarded to the 
Personal Tutor or Team Leader and Learning Coach. (NB The Cause for 
Concern form is used for all matters causing concern – not just disciplinary). 

Personal Tutor / Team Leader – In the event of minor misconduct Personal 
Tutors or Team Leaders may give recorded verbal warnings, written warnings or 
undertake a Referral Interview with the student (Stages 1 and 2). 

Head of Curriculum Area – In the event of serious misconduct the Head of 
Curriculum Area will convene a Stage 3 Disciplinary Hearing.    

In the event of alleged gross misconduct the Head of Curriculum Area can 
authorise a temporary suspension (see 3.1 below) of up to 7 working days.   

In the event of gross misconduct the Head of Curriculum Area will convene a 
Stage 3 Disciplinary Hearing and may issue a written warning, final written 
warning   authorise a temporary exclusion (max. 10 working days) or 
recommend the student is permanently excluded. 

Vice Principal Curriculum – In the event of a student being recommended for 
exclusion by a Disciplinary Hearing the Vice Principal will convene a Stage 4 
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Exclusion Panel and may either reject or accept the recommendation for 
permanent exclusion or issue a Written or Final Written Warning.  

 
d. Responsibility within the Student Services Directorate 

The Well-being Manager and Co-ordinator have responsibility to provide the 
correct support to enable students to improve behaviour and performance.  They 
are also responsible for ensuring student well-being and fitness to study.   

 

 
2. Well-being and Fitness to Study 

The College is committed to the support of students’ health and well-being and 
recognises the importance of this in relation to their academic progress and 
achievement. A students’ well-being and fitness to study should be considered at all 
stages within this procedure, it is a supportive approach which can be used by staff 
when students are unable to meet course requirements in terms of attendance, 
participation in class or completion of work due to: 

 Aspects of the students’ personal life such as caring responsibilities 

 Medical Conditions 

 Mental Health Difficulties   
 

The College recognises that there may be times when students are unable to recognise 
that he or she is placing unreasonable demands on staff, negatively influencing the 
learning of other students or endangering themselves or others.  
 
Be aware of and follow all the College policies and procedures 

There are a number of policies and procedures for you to be aware of, understand and 
follow.  These cover things like drug and alcohol use, bullying and harassment.  The 
College Code links closely to the disciplinary process and it is important you are aware of 
how it works.   In many cases the College is required by law to uphold these policies. It is 
your responsibility to read and follow them. The policies and procedures are available on 
mybpc. 

 
When and how should this be applied? 

Students’ well-being and fitness to study should be considered when managing concerns 
about students’ academic performance and behaviour when the cause is considered to 
result from aspects of the student’s personal life, mental or physical ill health or disability 
and have a negative impact on the health and safety of others. 

In these circumstances the curriculum team should take reasonable practical steps to 
maintain the student’s attendance at the College. Reasonable adjustments may involve 
reduced hours of attendance and flexible learning. The curriculum team should liaise 
with Student Services to discuss and implement any additional support.  

If there are concerns about a student’s mental health that suggest they or others could 
be at risk of harm, staff should follow the College’s Safeguarding procedures.  

 
 
With your help we can make sure our College is a place where everyone can 
aspire, achieve and succeed! 
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 If you have any questions about the College Code or policies, you should talk to 
your tutor. 

 If you are concerned about the behaviour of another student or a member of staff, 
talk to your tutor  

 In particular, if you are harassed or intimidated by anyone you must report it to a 
member of staff as soon as possible 

 

Liaison with external agencies (where applicable) 

Where appropriate students will be referred to the following agencies (this list is not 
exhaustive): 
 

 Bournemouth Churches Housing Association (BCHA) 

 Sexual Assault Referral Centre (SARC) 

 Child and Adolescent Mental Health Services (CAMHS) 

 PREVENT Liaison 
 

 
 

Links to College values and other College policies 

 Student First  

 The College Code 

 Our Values 

 Safeguarding Policy 

 PREVENT 
 
 

Who needs to understand this policy and how will they know about it? 

All College staff and students need to understand this policy. 
 
The following training and awareness will be put in place: 
 

 Project Aspire 

 Regular training sessions on managing behaviour, performance and well-being. 

 Included in student induction 

 Policy published on the College intranet (mybpc) and in the Student Handbook. 
 

 
 
 
 
 
 
Approved by the Board of the Corporation on 1 October 2015. 
 
 
Next review due:  Summer 2017 
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